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AC Blanket Drive
Help keep someone warm this Winter.

Our social responsibility committee have started an initiative to collect blankets to donate
to an underprivileged organisation in June and July 2017. We would like you to join us
with this initiative and do your bit for the community.
The compliance officers suggested that we could link the exercise on compiling and
submitting annual compliance reports with collecting blankets from clients. We are
suggesting that as part of the process of signing and sending us your report signature
page (and whatever else is needed) you also donate a blanket – just one.
You can give the blanket to your compliance officer during June/July or you could drop
your blankets off at our offices:
Ground Floor

Lakeview House

Constantia Office Park

Corner 14th Avenue and Hendrik Potgieter Street
Weltevreden Park
Roodepoort
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For those of you outside Gauteng, you can donate the Rand value of a blanket (around
R150) and we will buy a blanket on your behalf.
All contributors will be identified to the charity that will ultimately receive the blankets.
We hope you will work with us on this initiative.
If you have any questions or suggestions you can have a chat to the Blanket Champion,
Natalie van Heerden.
PS: Scarves, gloves or any other warm items are welcome
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Is regulation helping the client?

You need to start this article by reading the
following one from BizNews by Gary Moore a
senior researcher at the Free Market Foundation
Click here to read the full article.

This article was supplied to our MD, Craig Ormrod,
by the IISA due to his position as a member of the
Standards Committee and chair of the IISA CPD committee for comments from an
educational and standards perspective, which is obviously the IISA’s primary role.
An extract of his response is as follows;

“Our (IISA) role is that of setting and managing professional standards within our
industry and we should be influencing these at all levels, not only with the regulator.
Whilst as individual members we may have views on the greater landscape we see as an
institute we must limit our public utterances to what our mandate is.
......... Whether the FAIS Act refers to professionalization or not is not the issue, that is
the intention and as a compliance officer I look at what is the intention of regulation
not always what it actually says when advising client what they should be doing and
why we clash with the legal profession who do the opposite (often)
Has the FAIS regulation worked?

From the perspective of routing out the bad guys? Maybe, but not as well as it
should have. Rules (courtesy of the legal profession – some of them) are made to be
circumvented and so many, including the large and prosperous continue to do so. The
real “crooks” continue in the hope that they will not be caught but some have and
others find it increasingly difficult to do so. Surely this is a good thing, all be it not
perfect?
Gay Moore infers that the system creates a “highly exclusive” structure. But is this
not what the institute seeks? We want professional members, and the public and proud
display of such status, to be integral to the industry and if that can be linked into the
regulatory framework is this not to be supported?
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At the ground level, and most of our clients, if not all, are working at the ground
level, irrespective of their corporate/size profile, have become better at what they do
regarding delivering a service on financial products, since FAIS arrived. They may
have not been willing participants in the process but participate they did. If I compare
clients we have been working with since 2004 there have been quantum leaps in the
improved way businesses have run their operations, how they have interacted with
clients, how they have recruited and trained staff all of which have improved the
outcome for clients. The staff themselves acknowledge that they better understand the
industry now than before and they genuinely accept that despite all the negative issues
of cost and more paperwork they believe they are doing a better job now than before.
Is this not evidence that the system is working? Notwithstanding its flaws, it has added
value with the FSP, specifically the smaller ones.
I would temper these positive comments with one that says that the area I see the most
regressive approach to financial service delivery is with the corporates and specifically
with the “direct” players who seek to hide behind the legal structure of the regulation
and avoid embracing the intention of the same regulation. And on this aspect, I would
agree with Chris Batemans question of “…whether this massive effort serves the public
at all”

This last paragraph had a very recent personal incident as a backdrop. Let Craig tell
the story;
“I was in the UK for a week in April to assist my dad who had not been too well.
One task undertaken was renewing my dad’s buildings and contents policy. To put
the process that was undertaken and my ultimate view into perspective you need
to understand that my dad had been insured with this company, The Co Operative
Insurance Society (CIS) for well over 50 years and was the company that I started my
insurance career with after school at the tender age of 17. Many moons ago the CIS
had (tied) agents that serviced clients. Our agent lived at the top of our street, knew the
family as we knew his family. He went to the local pubs, you get the picture, and were
trusted when it came to the advice and service provided for insurances. How times have
changed from those memories.
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Once the permissions for me to handle the discussion had been done the actual
renewal process was started. Very much a scripted discussion from the CIS with an
agent who did not understand that whilst I was there I did not live there and could
not comment meaningfully on the various questions and statement made. As we
went through the various sections with valid questions on adequacy of sums insured,
although no explanation as to how to work that out, I kept pointing out that I was
unable to comment at that moment the agent just moved onto the next section, same
question, same response, same lack of listening to what I was saying. The agent was
stressing that unless I made changes now then any subsequent change to cover would
be subject to an admin fee for each change made (let me not comment on that for now)
I eventually had to force the agent to stop talking and listen (that word again) I pointed
out my dad was 78 years old, not too well at the moment and that I was leaving the
following day and asked if someone could come and see my dad , go through things
slowly and advise him as needed. I guess you know the answer I was received given the
tone of the article. “No Sir, we don’t do that kind of thing and in fact we are not allowed
to give any advice or guidance, the policy holder is responsible for all decisions” At this
point a deep breath was needed to avoid ending the discussion with words I would not
have been to reproduce here.
Is it regulation that has made the CIS move from being the policyholders friend and
advisor to the extent that a 78-year-old, currently not well client of over 50 years gets
told that they cannot give him any guidance? Or is it CIS’s approach to regulation
and how best to protect themselves i.e. if we don’t give advice we can’t get into trouble
for poorly structured insurances, no doubt suitably guided by their lawyers. This is
regulation not working for the client.
To compare this to dad’s financial advisor who looks after his savings, Mark Dutton.
Mark is an independent broker and has been for 30 years or so and probably over 20
with my folks. He has done what the old CIS agent did. He helped dad when mum had
to be moved to a home, he went to visit mum when she was in the home. When dad was
sick and housebound he popped in to say hello every couple of weeks and even brought
him a cooked dinner. Whilst I was there he had been working on a problem with
mum’s state pension, which he got resolved. I told him to issue an invoice for his work,
which he declined to do as “I have made my money of your dad’s investments, no fee
necessary”
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In a meeting, I had with him whilst there Mark was less than complimentary about the
effects of regulation on his day to day business and was no fan of some of the rules at
all.
Has regulation made Mark stop going the extra mile at all times for a client of over 20
years and hide behind disclaimers? Or is it Mark’s approach to regulation and how best
to work with it and still give a service that is both compliant and effective and client
focussed
Same regulations over the same process different approach and different results. The
large corporate could well learn a lesson from the small independent advisor.
whilst this is a story from the UK the parallels to South Africa are there and all would
do well to learn from this small series of events to ensure we don’t follow the same path
and rather travel down the road that seeks to make the regulation help and not hinder
the client”

Financial statements: Some tips for submissions

It is that time again… submissions of the February 2017 financial statements are due by
30 June 2017.
This is one of the busiest times of the reporting year as it is annual report season and a
large amount of FSPs with a June submission deadline, so it is important to notify us of
any delays you may have with your financial statements. The FSB do allow a 30-day
extension subject to there not having been issues around submissions in previous years.
A motivational letter from your auditor/accounting officer is required with details as to
why the statements will not be ready.
Should you wish to apply for an extension, please give us enough notice to enable us
to have your application submitted BEFORE the required 15-day notice period, i.e. 15
June 2017. Any requests for extensions after 15 June will be declined and any fees paid
to the FSB will not be refunded.
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A fee of R574 is charged for extension requests and payment needs to be made directly
to the FSB’s bank account which is as follows:
The Financial Services Board
Bank: Standard Bank
Branch: Menlyn
Code: 012345

Account Number: 012746363
Please ensure that your FSP number appears as the reference so the FSB can track
your payment.
Annexure A

This Annexure continues to cause confusion. Board Notice 82 of 2015 introduced the
requirement that any FSP that has not provided audited statements will be required to
submit Annexure A. Non-audited financial statements not accompanied by Annexure A
will be treated as not being submitted. Assistance by your accounting officer or auditor
may be needed to complete this document. Click here to download a blank Annexure A
form.
The need for section 19.3 report

Please note that the 19.3 report, where the handling of client funds is subject to a more
detailed audit report, applies to category I FSPs handling client funds, however Category
I FSPs who only handle funds for Categories 1.2. and 1.6 i.e. short-term premiums and
who have an IGF Guarantee are exempt from this extended audit report. Should you
have any queries regarding your FSP profile and the need for a 19.3 report, please chat
to your compliance officer.
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Signed statements

Finally, please ensure that your financial statements are signed by all directors/members
AND the auditor as the FSB will not accept them for analysing should they not be
signed.
Any queries regarding your financial statements can be directed to your compliance
officer, assigned administrator or Natalie van Heerden (Support Team Leader)
natalie@associatedcompliance.co.za
Annual compliance reports

As most of you know, 31 May is the end of the FAIS reporting year for Category I FSPs.
The FSB has elected not to introduce the Conduct of Business Report until at least the
2018 report is the same format as for the 2016 reports. This will mean that the process
will be straightforward if a little tedious.
Having said that, those of you who will be going through your first annual report
process, or those of you who may have aspects of your compliance risk management
plan still in need of attention, then even this simplistic report format will highlight
these shortcomings.
We will be working on the drafts of the reports during June. Draft reports will be submitted
via email and any issues that need your attention will be highlighted. We would ask that
you work with us to ensure a speedy conclusion of your report submission process by
submitting any requested documentation (including the all-important signature page)
to us as quickly as possible so July and August can be spent in ongoing meaningful
monitoring and not chasing down outstanding paperwork.
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The AC Interactive Newsletter

We are pleased to advise that this service has now been granted a formal IISA CPD rating
of 1½ hours. We will be responsible for submitting attendee details directly to the IISA
after each presentation. Once the FAIS CPD requirements goes live, this accreditation
may need to be reviewed, but we expect the rating now assigned will remain at this level.
All future AC once off presentations and formal training presentations will have a
CPD accreditation.
We will also be introducing a monthly Interactive Newsletter presentation at our offices
from June onwards, subject to demand. We will provide specific details via a dedicated
Newsletter shortly.

Protection of Personal Information Act (POPIA) The latest in our
ongoing series in this subject.
Data Subject Participation

This month deals with the last of the POPIA Conditions - Condition 8 (Data Subject
Participation). Please refer to the article in the March newsletter dealing with Openness
and Transparency. This condition, is comprised of three elements, namely (i) access to
personal information – section 23, (ii) correction of personal information – section 24
and (iii) the way the personal information is accessed – section 25.
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Access to Personal Information

Section 23 states that where a data subject has provided adequate proof of identification,
he or she has the right to:
• request to have access to their personal information records and receive copies
of same

• request confirmation from a responsible party whether or not the responsible
party holds personal information about the data subject, including details of
all third parties, or categories of third parties who have, or have had access to
a data subject’s personal information, within a reasonable period of time, for a
prescribed fee or free of charge, in a reasonable manner and format which
is understandable.

In a nutshell, as a responsible party, one method of regulating data subject requests would
be through the responsible party’s PAIA Manual. Reference should be made to section
17 of POPIA, which states that “A responsible party must maintain the documentation of
all processing operations under its responsibility as referred to in section 14 or 51 of the
Promotion of Access to Information Act, in addition to a responsible parties’ obligation
to keep records of their processing activities (intermediaries would be classified as
responsible parties).
A responsible party will also have the right to refuse requests for access to its records
of personal information where refusal is justified on several grounds as prescribed by
Chapter 4 of Part 3 of the Promotion of Access to Information Act [PAIA] (Private
Bodies), where disclosure would involve the unreasonable disclosure of Personal
Information about a third party, trade secrets, financial, commercial, or confidential
information where it will lead to commercial harm.
Do not forget to include the fact that you also must disclose to the data subject that they
can also request to have their personal information corrected.
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Correction of Personal Information

Section 24 provides that “a data subject may request a responsible party to correct or
delete personal information about the data subject in its possession or under its control
that is inaccurate, irrelevant, excessive, out of date, incomplete, misleading or obtained
unlawfully; or destroy or delete a record of personal information about the data subject
that the responsible party is no longer authorised to retain.
The remainder of this section is self-explanatory and reference can be made to a
copy of Condition 8, as it deals with the procedural aspects of correcting, destroying
or deletion and providing the data subject with credible evidence that request was
complied with or the circumstances a correction of the personal information has been
requested, but not made. Where the responsible party has made changes to a data
subject’s personal information, the responsible party must inform all persons or bodies
to whom the personal information has been disclosed of the changes to the data subject’s
personal information.
Manner of Access

Section 25 provides that the provisions of sections 18 and 53 of the PAIA apply to
requests made in terms of section 23 of this Act.
The form of the request for access is prescribed by section 53 of the PAIA and should
be available from the PAIA manual. The PAIA manual should also cater for procedures
that will facilitate the responsible party appropriately identifying the data subject as the
person to whom the relevant personal information relates to.
To conclude, policies and processes must be developed to enable requests by data subjects
to be processed quickly, efficiently and in a consistent manner, and this can only be
achieved when you know what Personal Information you have in your possession, who
has access to it, and where it is being kept.
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SAUMA Annual Conference

We had the privilege of attending the SAUMA Annual Conference on 26 May.
In the first part, SAUMA’s Chairperson, Tersia Davey, interviewed Farzana Badat from
the Financial Services Board about the proposed legislation.
Some of the more pertinent issues mentioned were:
1.

2.

3.
4.

The proposed Insurance Act Regulations that were intended to be introduced
on 1 May are being held back until all industry comments have been evaluated.
They hope to conclude their consultations with the industry during the next six to
eight weeks.
The principle of introducing binder fee caps is being reconsidered by the FSB, but
is not ‘off the table’. The FSB is very concerned that binder holders use binder
fees as a negotiating instrument with insurers, which practice is frowned upon by
the FSB. Industry has been asked to provide alternative solutions which address
all aspects of conflicts of interest which the FSB will then consider, failing which
capping will be introduced.

The FSB has accepted that in some instances it may be in the client’s interests
for intermediaries to hold commercial lines binders, but they are still awaiting
justified motivations from the industry before making a final decision.

Regarding data, the FSB made it quite clear that there are only two alternatives
acceptable, these being:
−− Online live capture on the insurers system or platform; or

−− Capture of data on a system that immediately interfaces with that of the insurer.
The FSB made it quite clear that the insurer is responsible for all data and should have
access to it at all times with no duplicate capturing required. However, no timelines
were provided by the FSB.
We are sure that more will be written in the financial press over the next week or so that
will provide further insight and assessment.
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The importance of client data for insurers and UMAs

During a recent monitoring visit at a UMA client, we followed up on a previously
identified problem of a broker with a suspended licence. The decision had been made to
cancel the brokerage but a problem had been encountered in that virtually all the clients
address details were that of the brokerage itself, which made communication with clients
difficult as plans had to be made to establish the correct addresses. This UMA has now
set a standard that the broker’s address cannot be used as a client address to prevent
future similar problems.
With the proposed new cancellation of policy standards stating that any 30-day notice
period is only effective from the time when an insurer knows the client has received such
a notice, it will be essential that insurers and UMAs have correct information.
Insurers responsibilities for brokers – a first practical step by an insurer

We were approached by a UMA client to comment on a request from their insurer
to upgrade their current disclosure document to include ALL the brokers’ disclosure
information in their document. This request had been made, as justified by the insurer,
because of Board Notice 159 that compels insurers to take more responsibility for their
distribution channels. Our view was that this request would be fraught with practical
problems as the UMA would now need to maintain far more variable information such
as the brokers’ compliance officer details, complaints contact names, processes and
insurance details. From our experience where such detail has been attempted, the resultant
disclosure document will have gaps where this level of detail has not been provided or
has become outdated. To move into this situation adds no value to the consumer at all.
In our opinion, this insurer should be ensuring that the broker has an effective disclosure
process and notice in place, which should be done as part of the insurer’s take-on and
ongoing verification process which would discharge any responsibility in this regard.
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Can brokers expect more of these initiatives?

Most certainly. Insurers will increasingly be looking at obtaining more information about
their brokers and the standards they have in place. We already see insurers and UMAs
battling with the current take-on and annual review of FAIS licence status with many
brokers simply ignoring requests. While we can sympathise with the brokers who must
deal with multiple requests for the same, or similar information, they must learn to work
effectively with their insurers as this will become part of the day-to-day administrative
burden of a broker.
FAIS and FICA licence status for reinsurance brokers

This was raised by us at a recent meeting with the FSB. The situation involves FSPs
acting as reinsurance brokers.
The first problem is that of licence categories. While such an FSP may well be involved
in various product types e.g. both short- and long-term on behalf of their client (the
insurance company), they do not interact at policyholder level at all, either in an advice or
intermediary service level. All work is done for the insurance company. Notwithstanding
the broader question of whether such an entity needs to be an FSP given that reinsurance
companies are not required to be registered, the question is one of the applicable licence
category needed. Given that the product handled by the reinsurance broker would be one
or more type of reinsurance treaty or individual facultative placement via one or more
methods the basis of the underlying risk is not relevant in our view. The industry seems
to have taken different approaches with some being licenced for short-term commercial
lines only through to those licenced to follow all underlying categories of business dealt
with. What is the correct approach?
Following from this is that if long-term categories are included, the issue of being
an Accountable Institution arises. As an intermediary handling long-term business,
registration with the FIC is required, but this FSP cannot comply with the transactional
requirements of most the FIC regulations. If they are registered for short-term only then
the problem goes away yet the modus operandi remains the same for the two reinsurance
brokerages and this cannot be correct.
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The FSB’s perspective, i.e. the FAIS answer, was that as financial products within the
short- and long-term Acts specifically include reinsurance products, then the Reinsurance
Broker needs to be licenced for all categories of the underlying risk policy being reinsured,
be it on a facultative or treaty basis. Any Reinsurance Broker not so licenced would be
in breach and should be reported. Apparently, an approach was made to the FSB some
time ago for exemption for a Reinsurance Broker which was declined. We are hoping to
establish the exact details of the reasoning for this from the FSB.
We have now moved on to discussing with the Financial Intelligence Centre as to how
they see a Reinsurance Broker, correctly licenced, fitting into the Accountable Institution
(AI) status. We are channelling this request via the Anti-Money Laundering forum of the
Compliance Institute as the answer will be of general importance for all organisations
that meet the current definition of being an AI. Practically, being an AI has no practical
relevance nor added value to money laundering controls.
30 June RE5 and Qualification Deadline

Representatives in need of an RE5 and/or qualification need to check if their deadline is
30 June 2017. Your representative register will highlight each representative’s specific
deadline and we have been discussing these with you over your recent monitoring visits.
The responsibility to ensure that representatives achieve their target dates remains with
the Key Individuals. Please check your latest register. If in doubt, please refer to your
compliance officer and/or support team.
Transfer of Personal Information Without Authority

In our November/December 2016 Newsletter we wrote about a disturbing complaint
from one of our motor clients following the transfer of a client’s personal details via a
credit bureau to an insurer who then contacted the client to try and sell them insurance.
We subsequently received similar complaints from other motor dealers so we contacted
the FSB once again and learned that the matter was referred to the Insurance Compliance
Department for response.

18

The response we received from the FSB was as follows:
“The general principles relating to the use and sharing of personal information are
contained in the Protection of Personal Information Act. The appropriate regulator in
this regard is the Information Protection Regulator. Principles relating specifically to
the use of personal credit information are contained in the National Credit Act. The
appropriate regulator in this regard is the National Credit Regulator.
Notwithstanding the above, we have recognised that the protection of personal
information is an important component of treating customers fairly. Therefore, we have
recently proposed the inclusion of certain general principles relating to data privacy
and customer consent in the proposed amendments to the Policyholder Protection
Rules, which were recently published for public comment, of which you are no doubt
aware. However, this is still in draft form pending our consideration of the voluminous
industry feedback that we have received in response to our proposed amendments”.

The proposed PPR Rule 13.10 deals with unwanted direct marketing but that was of
little help. Until POPIA is finally triggered, we must rely on the integrity of insurers to
discontinue this practice.
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Payments Association of South Africa (PASA)

Many of you will never have heard of PASA, so let’s start with an extract from their
website (www.pasa.org.za):
“The Payments Association of South Africa (PASA) was founded in September 1996,
and was subsequently recognised, in June 1999, as a payment system management
body by the SARB under the provisions of the NPS Act. Whilst PASA’s mandate is
derived from the National Payment System Act, PASA is a self-regulatory body and
its governance structure is managed by PASA Council, the highest governing body in
PASA representing the participants in the national payment system of South Africa. As
such, PASA is mandated to develop rules, criteria and governance structures as may be
required to carry out its function. Through a strong legal foundation, PASA manages
its members’ specific payment activities through legal constructs such as payment
clearing house (PCH) agreements, PCH clearing rules and service level agreements.
Other important legal constructs are the PASA Constitution (providing foundation for
good governance), policies and position papers.”

It seems that we will all start to hear more about this organisation over the coming
months as they have started to flex their muscles with the insurance sector whereas
previously they seemed to have focused on only the banking sector.
We have been trying for some time to establish just what their mandate would be within
the insurance sector but with little success. We thought the FSB’s stated intention of
implementing some standards for FSPs that wished to collect premiums had something
to do with the increased profile of PASA, but upon enquiry to the FSB they stated that
there were no imminent regulations on premium collection standards regarding the use
of PASA or their standards and could not comment further. We had discussed the matter
with the FIA as well but they also were largely ignorant of PASA and their role. Earlier
this month, the FIA advised us they were meeting with PASA. We have had no formal
feedback on the results of that meeting, but understand that PASA is talking to some
leading players in the premium collection industry about creating standards for premium
collections within the short-term sector. The impact of these likely standards may
be far-reaching.
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From AC HAS
The fourth and last part of our HR practical
implementation of the Fit and Proper amendments
covers Continuous Professional Development (CPD).
The proposed amendments in this chapter (Chapter 4)
apply to Key Individuals and Representatives.
Please refer to the AC Special Newsletter for detailed
information on the changes in CPD requirements.
The main objective of the review of the Fit and Proper requirements is that persons
providing financial services and advice to consumers must have adequate and appropriate
knowledge of the products that they are rendering a financial service in and then more
so, that they must maintain their levels of competence.
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Let’s look at the HR implications that come to mind for the proposed amendments
for CPD:
Possible HR implications with regards to changes for CPD:
Contract of Ensure that your contract of employment includes the FAIS clauses
Appointment that cover all elements of FAIS, including the competence and
qualification requirements. This clause will also enable the employer
to act against employees not meeting their CPD requirements. Look at
the sample Contract of Employment in the HR Manual on our website
under: Basic Conditions of Employment/Sample Contract
of Employment
Code of
It is recommended that your disciplinary code/policy explicitly
Conduct/
includes the possibility of debarment and/or disciplinary action should
Disciplinary any part of not meeting the fit and proper requirements, including
CPD requirements, not be met as these are inherent job requirements.
code
Key
It is recommended that performance contracts include that Key
Performance Individuals and Representatives maintain and comply with the annual
Areas
CPD requirements and that it is their responsibility to manage this.
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Policy
The FSB maintains that employers must develop CPD policies and
development procedures which must define how the FSP (employer) is going to:

a. maintain and develop the skill sets which are appropriate for the
activities that Representatives and Key Individuals do.
b. update the skills and knowledge of Representatives and
Key Individuals.

c. develop new skills for current functions as well as new/different
functions in future.

The FSB also wants employers to have an annual training plan for
CPD to ensure that the CPD training:
a. is relevant and appropriate

b. addresses any identified needs, knowledge and skills gaps

c. continually improves the professional standards and practices of
the FSP, its Key Individuals and Representatives

The employer must be mindful of any employees that may currently
be on the register for certain categories, but are not actively working
in that category. The FSB will expect such a registered person to
comply with the CPD requirements for that registered category.
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Training and Your HR department/person responsible for training and development
development must put in place and ensure that:
a. the employees are made aware of what the criteria is for CPD
training, i.e.

i. class of business training and product specific training does
not count towards CPD
ii. CPD training must be accredited by SAQA

iii. the CPD training must be tracked by a professional body
– this implies that all Representatives and Key Individuals
must be (become) members of a professional body

iv. Representatives and Key Individuals who are authorised in a
period less than 12 months of a CPD cycle must complete a
pro-rated minimum number of CPD hours

b. within 30 days after each CPD cycle, the employer must record
in its competence register:
i. CPD activities of the FSP, its Key Individuals
and Representatives

ii. Any reduction of CPD hours of a Representative as
contemplated in section 35 (this will be in the case of
maternity leave/long-term illness, etc.)

c. there is a calculation of the total number of CPD hours
completed by each person as at the end of each CPD cycle

d. it must obtain and retain the relevant supporting evidence of the
CPD activities
e. it must record the dates and reasons for and retain supporting
evidence for, any decision of the FSP to reduce CPD
requirements (as per b) ii) above)

f. it must retain all evidence for a period not less than five years
from the end of the CPD cycle concerned.
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If you have any other challenges that we have not included, please let me know so that
we can assist and/or share the information.

Should you have any specific questions with regards to any other HR
matters, please send these to bronwynn@associatedcompliance.co.za or
has@associatedcompliance.co.za.
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From AC Proofed
Word!

Most people I know say they absolutely hate Microsoft
Word, and that they prefer to do as much as they
possibly can in Excel. Excel has its own very useful
functions, but in my opinion, it is not an appropriate
tool for writing reports or letters. Microsoft created
Word specifically for that.
In this article, I am going to give you some helpful tips which will make your life so
much simpler. If there is anything else that you need help with, you know how to get in
touch with me.
Writing outside the box

Did you know that you can type anywhere in a Word document? An-y-where! I have
no doubt that you’ve fiddled with textboxes, and used the tab button (or, heaven forbid,
the space bar) to indent text so that it is in the exact place that you want it. Those days
are over! All you need to do is to double click the place where you’d like to insert your
text. Voila!
Customise your AutoCorrect

No matter how much time you spend in front of your keyboard every day, there will still be
words and phrases that you may not be able to master. The people who created Microsoft
Word clearly also had the same problem, because they made it easy to personalise your
commonly misspelled words without being prompted. You may have noticed that a few
of these are already pre-programmed into Word (like the ‘i’ before ‘e’ mix-up), but you
can add in your own to solve things like accented letters (André, this one is just for
you!), or replace short abbreviations with technical terms. Just go to the File menu, click
on Options, select the Proofing tab, and click on the Auto Correct options to explore all
your options.
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Find and Replace

Most of you will know about using the Ctrl+F shortcut to find text in your document,
but how many of you know about the Replace function? Imagine how frustrating it
could be if you realise halfway through your document that you’ve spelled your client’s
name wrong, and you don’t want to have to go through the entire document to find every
occurrence of his or her name. Once you’ve clicked on Ctrl+F, click on the Replace tab,
then type the word or phrase in the top field and the corrected word or phrase into the
bottom field. From there you can choose to automatically replace all instances, or review
them one by one.
Undo and Redo

Almost everyone knows the shortcut for undoing nearly any action in Microsoft Office
- Ctrl+Z. Far fewer people know, and actively employ, the redo shortcut. This is a quick
solution for viewing and comparing different formatting and layout options. It holds
a tracking history of 100 actions so you’re safe from changing so much that you can’t
return to where you started. Look for the anti-clockwise and the clockwise arrows in
your ‘ribbon’ at the top of your screen.
Highlight an Entire Sentence with a Click

Clicking and dragging is for the birds. Good thing you don’t have to do it. If you hold
down the Ctrl key and click on any word, it will highlight the entire sentence.
Hop Around to Editing Hotspots

Hitting Shift-F5 will allow you to cycle through the parts of your document you’ve
recently edited. This trick will even remember where you were editing last after you reopen a document.
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Auto-Update Date and Time

Sometimes you have a document that you use again and again, but just update a few
bits and pieces. If this happens to be a document like a letter that includes the date and/
or time, one nifty little trick is to allow Word to update the date automatically. Under
the Insert tab, click the Date & Time button and a pop-up window will appear. Click
the date format you want and then click the “update automatically” box in the bottom
right corner. Now the date will automatically be updated every time you open (or print)
the document.
Easily Convert to a PDF

Word makes it easy to convert your doc to a PDF. When you click on Save As, you’ll
see a Save As type pull-down menu, which will provide a list of options including PDF.
Change Capitalisations Easily

If you want to change text to lower case, Sentence case, UPPERCASE, or for some
absurd reason tOGGLE Case, all you need to do is to highlight the word (or sentence),
and click on Shift+F3. Easy. Or should I say EASY?
If you have any questions, or you need me to help you with your document, I’m a phone
call (083 657 3377) or email (kimh@associatedcompliance.co.za) away!
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From The FSB
Service level commitment by the Registrar of Financial
Service providers

The FSB have released their latest service level statement which has been signed by the
heads of Registration, Supervision and Compliance.
It deals with the day-to-day issues addressed by the three departments. Some of the key
turnaround times to note are:
• New category 1 licence: 2 months

• Fee based profile changes e.g. new auditor, Key Individual: 3 months
• Linking of a compliance officer to an FSP: 2 months

• Enquiries regarding a Date of First Appointment (DOFA): 30 days
These dates will apply from submission of ALL the required supporting documentation
to the FSB.
Click here to download the full document.
The turnaround time for DOFA is important as we receive many of these; however, these
are often requested as a person is about to be appointed, and delivering the required
response within 30 days must be taken into consideration when we cannot provide
details as quickly as all would hope.

Latest list of approved qualifications for KI’s, Reps and
Compliance officers

Click here to download the latest list. A vital reference tool when recruiting and planning
staffs’ professional development.
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Demarcation regulations

Version 2 of the “Frequently asked questions” document was released on 18 May. The
hospitalisation policy has been updated although there was no covering explanation that
summarised all the changes. Click here to download the latest version.

Guidance on requirements for advertising, marketing and
information disclosure for hedge funds

This guidance, under the Collective Investment Schemes Control Act, has just been
released. Click here to download a copy.

FSB Revokes Clivera Consulting’s FSP Licence and debars
its Director

The FSB, quite rightly, announced these decisions for the benefit of both clients and
insurers. However, what would add more value is if the details of the reasons behind
such decisions so that others in the marketplace could learn from the mistakes of others.

Appeal board decision on debarment

Click here to download the recent appeal board finding on the application by Mabena
David Hlumbane to have his three-year debarment for attempting to pay a bribe to get
through the RE1 and RE5 exams. It’s interesting to see what the powers of the board are
and how they approach such matters. In this case they did not amend the sentence, in
fact the board believed the period should have been longer but left the three-year period
in place.
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What are we waiting for?

The following are just some of the regulatory issues we expected to have been finalised
by now:
• Amended Fit & Proper regulations.

• Juristic Representatives and their ability to collect premiums.

• Amendments to the General Code of Conduct to align complaints and
advertising standards to the proposed PPR changes (because of the delay in the
PPR themselves).

• Amendments to the standards that govern compliance officers (Board Notice 127
as we refer to them).
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FROM THE FIC
The FIC has published a “layman’s guide” on the FICA amendment bill. Click here to
download a copy.

INTERESTING THINGS WE HAVE READ
INSURANCE GATEWAY

Tier 2 Products – yesterday, today
and tomorrow

An article by our own Peter Veal on the
likely success or otherwise of the proposed
Tier 2 products.
Click here to read the full article.
The FSB Appeals Board

A good overview by Moonstone as to how the appeal process works – not that our
clients will need to access this facility!
Click here to read the full article.

New licensing framework likely for financial advisors

Another article on what we’ve been saying for a while. It is, nevertheless, a useful article
on how the broker market will look in the not too distant future.
Click here to read the full article.

Illegal incentives for selling insurance and financial services

An issue we have reported on many times but now picked up on by Moonstone. If you
are in the space of incentives, then you need to read this – again!
Click here to read the full article.
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FA News

Material non-disclosure

A case reported on by the short term Ombud. Nothing too unusual except the commentary
from FANews on the article which stated:
“Brokers play a vital role in ensuring the client complies with the requirements of
the insurer. Telephonic sales have pitfalls whereas brokers face to face sales drive the
important disclosures etc. through. Do you agree?”

We totally agree. Brokers need to ensure this aspect is an integral part of their
analysis process.
Click here to read the full article.

COVER has a related article, written by M&F that lends itself to being adapted by
brokers as an advice document about disclosure. Click here to read the full article.
And an article on a similar vein from the life sector via Insurance Gateway:
Click here to read the full article.

Long term Ombud 2016 report

An article that touches on a number of issues arising from this report, but again we find
the comment from FANews something worth looking at:
“Like McLaren (The LT Ombud) mentions with increased protection there should be less
cause for complaints. “The insurers will have to comply with stricter regulations which
should create less room for errors, poor claims handling etc.” Do you agree?
Click here to read the full article.
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CAMARGUE UNDERWRITING MANAGERS

The latest edition of their Weathervane Newsletter. Apart from an article recently written
by ourselves, it also has further details on the cyber-attack as well as their full training
academy schedule for upcoming months.
Click here to read the full article.

Don’t forget to donate to
the blanket drive!

Help keep someone warm this winter
Refer to page 4 for more details
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